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Interbus Federico S.r.l.

Via Lagani SN

89134 Reggio Calabria (RC)
P.IVA 02407970801

PEC: interbusfederico@pec.it

Information on the processing of personal data pursuant to Articles 13-14 of EU Regulation 2016/679

Interested Parties: Website users.

Interbus Federico S.r.l., as Data Controller of your personal data, pursuant to and for the purposes of EU Regulation 2016/679 (hereinafter 'GDPR'),
hereby informs you that the aforementioned regulation provides for the protection of data subjects with respect to the processing of personal data
and that such processing will be based on principles of fairness, lawfulness, transparency and protection of your privacy and your rights.

Your personal data will be processed in accordance with the legislative provisions of the above-mentioned regulation and the confidentiality obligations
set forth therein.

Purpose and legal basis of the processing: In particular, your data will be processed for the following purposes related to the
implementation of legislative obligations:

« Comply with the legal obligations to which the Company is subject, including administrative and/or accounting requirements;

« Providing service to passengers with disabilities or reduced mobility, therefore fulfilling the Company's legal obligations
regarding assistance to persons with disabilities or reduced mobility pursuant to EU Regulation No. 181/2011 of the European
Parliament and of the Council of 2011.

« Manage and ensure the maintenance of the network and IT systems (Provision of 2008, updated in 2009).

Your data will also be used for the following purposes related to the execution of measures connected to contractual or pre-contractual obligations:

« Allow the purchase of tickets;

« Follow up on requests from the interested party and manage pre-contractual or contractual obligations;

« User management - manage the accounts of registered users in the dedicated "Customer Area" of our website, provide assistance, send
communications through the contact details provided during registration, communicate any changes, for example, to products, services,
as well as changes/updates to the terms and conditions.

« Manage user requests received via the contact/booking form relating to the contractual relationship with Interbus Federico S.r.l. regarding
the requested transport service, and provide assistance for services purchased through the website.

Your data will also be used for the following purposes necessary to pursue the legitimate interest of the owner:

 Gestire e assicurare la manutenzione della rete e dei sistemi informatici;
o Prevent and/or detect any abuse and defend the rights and interests of the Data Controller.

Processing methods. Your personal data may be processed in the following ways:

« It takes place using both automated methods, on electronic or magnetic media, and non-automated methods, on paper media, in
compliance with the confidentiality and security rules established by law, by the resulting regulations and by international provisions.

All data processing is carried out in compliance with the procedures set out in Articles 6 and 32 of the GDPR and through the adoption of the appropriate
security measures required.

Your data will be processed only by personnel expressly authorized by the Data Controller and, in particular, by the following categories
of authorized personnel:
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internal operators managing the web portal;
Employees of the Owner;

IT Manager;

o Administration Office;

Marketing Office.

Communication: Your data may be communicated to external parties for the proper management of the relationship and in particular to the following
categories of Recipients, including all duly appointed Data Processors:

« consultants and freelancers, including in association (e.g. GPS system maintenance company);
« Financial partners, in order to manage the payment service integrated on our website.;
» Web service provider for the management and maintenance of the platform.

Dissemination: Your personal data will not be disseminated in any way.

Your personal data may also be transferred, limited to the purposes indicated above, to the following countries:
o safe states outside the EU.

Retention Period. We inform you that, in compliance with the principles of lawfulness, purpose limitation, and data minimization, pursuant to
Article 5 of the GDPR, the retention period for your personal data is:

10 years from receipt of the request, for the purpose of managing requests by the interested party; 13 months, for the
purpose of system administrators;

established for a period of time no longer than is necessary to achieve the purposes for which they are collected and
processed, for the execution and fulfillment of contractual purposes;

established for a period of time no longer than is necessary to complete the services provided by the collaborator;

o established for a period of time no longer than is necessary to achieve the purposes for which they are collected and
processed and in compliance with the mandatory timeframes prescribed by law;

o For the time necessary to manage the user's requests.

Owner: The Data Controller, pursuant to the Law, is Interbus Federico S.r.I. (Via Lagani SN, 89134 Reggio Calabria (RC), VAT number
02407970801).

You have the right to obtain from the data controller the erasure (right to be forgotten), restriction, updating, rectification, portability,
and objection to the processing of your personal data, as well as, in general, the right to exercise all the rights provided for in Articles
15, 16, 17, 18, 19, 20, 21, and 22 of the GDPR.

EU Regulation 2016/679: Articles 15, 16, 17, 18, 19, 20, 21, 22 - Rights of the Data Subject

1. The interested party has the right to obtain confirmation of the existence or otherwise of personal data concerning him or her, even if
not yet recorded, communication of such data in an intelligible form, and the right to lodge a complaint with the Supervisory Authority.

2. The interested party has the right to obtain information on:

a. the source of the personal data;

b. the purposes and methods of processing;

¢ the logic applied in the event of processing carried out with the aid of electronic means;

d. the identification details of the data controller, data processors, and the designated representative pursuant to Article 5, paragraph 2;

e. the persons or categories of persons to whom the personal data may be communicated or who may become aware of it in their capacity as
designated representative in the territory of the State, data processors, or persons in charge of processing.

3. The interested party has the right to obtain:
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a. updating, rectification, or, where applicable, integration of the data;

b. deletion, anonymization, or blocking of data processed unlawfully, including data whose retention is unnecessary for the purposes for which it was
collected or subsequently processed;

¢ certification that the operations referred to in letters a) and b) have been notified, including their content, to those to whom the data was
communicated or disseminated, except where such compliance proves impossible or involves a manifestly disproportionate effort compared with the
right being protected;

d. data portability.
4. The interested party has the right to object, in whole or in part:

a. for legitimate reasons, to the processing of personal data concerning him or her, even if pertinent to the purpose of collection;

b. to the processing of personal data concerning him or her for the purpose of sending advertising or direct sales materials or for conducting
market research or commercial communications.
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