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Autolinee Federico S.p.a.

Via Lagani SN

89134 Reggio Calabria (RC)
P.IVA00110820800

PEC: autolineefederico@pec.it

Information on the processing of personal data pursuant to Articles 13-14 of EU Regulation 2016/679
Interested parties: bus passengers.

Autolinee Federico S.p.a., with registered office at Via Lagani SN, Reggio Calabria (RC) - ZIP Code 89134 and its operating offices at:
Contrada Riposo snc, Locri (RC) - ZIP Code 89044 and Via Maestri del Lavoro n. 10, Satriano (CZ) - ZIP Code 88060, as the Data Controller
of your personal data, pursuant to and for the purposes of EU Regulation 2016/679 (hereinafter "GDPR"), hereby informs you that the
aforementioned regulation provides for the protection of data subjects with respect to the processing of personal data and that such
processing will be based on the principles of fairness, lawfulness, transparency, and protection of your privacy and rights.

Your personal data will be processed in accordance with the legislative provisions of the above-mentioned regulation and the confidentiality obligations
set forth therein.

During the indicated processing, the Data Controller may operate on common categories of personal data and in detail: personal data, personal
data, contact data, address data, Personal data necessary for the administrative and accounting management of the services provided,
Information on the purchase of public transport service passes, including: Type of pass (e.g. monthly, annual); Amount paid for the pass; Period
of validity of the pass; Payment method used (e.g. bank transfer, postal order, or other traceable system pursuant to art. 23 of Legislative Decree
9 July 1997, no. 241)., Data relating to the journey (ticket number, route, date/time), data relating to the purchase of the travel ticket, Data
relating to financial transactions during the purchase of tickets on board, Video surveillance images, Information on special needs (reduced
mobility, assistance, etc.), Any other data that is voluntarily provided by the user to the Data Controller.

Purpose and legal basis of processing: In particular, your data will be processed for the following purposes related to the
implementation of legislative obligations:

« Electronic transmission of data relating to the purchase of season tickets for local, regional, and interregional public transport services to
enable the preparation of pre-filled tax returns (legal basis: legal obligation, Art. 6, paragraph 1, letter c of the GDPR).

Your data will also be used for the following purposes related to the execution of measures connected to contractual or pre-contractual obligations:

o Service provision;
« Handling passenger/customer requests and complaints via call centers - Improving service quality.

Your data will also be used for the following purposes necessary to pursue the legitimate interest of the owner:

« Handling passenger/customer requests and complaints via call center - Improving service quality;
o protection of company assets.

Modalita del trattamento. I suoi dati personali potranno essere trattati nei seguenti modi:

« The processing is carried out in compliance with fundamental rights and freedoms and is based on the protection of confidentiality and
compliance with the principles set out in Article 5 of the Regulation and Article 12 of Legislative Decree no. 24 of 10 March 2023, and
primarily the principles of lawfulness, fairness, and transparency of processing. The processing is also carried out with the aid of
electronic tools (so-called whistleblowing platform).

All data processing is carried out in compliance with the procedures set out in Articles 6 and 32 of the GDPR and through the adoption of the appropriate
security measures required.
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Your data will be processed only by personnel expressly authorized by the Data Controller and, in particular, by the following categories
of authorized personnel:
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» Employees of the Owner;
¢ Purchasing Office;
« Administration Office.

Communication: Your data may be communicated to external parties for the proper management of the relationship and in particular to the following
categories of Recipients, including all duly appointed Data Processors:

 Revenue Agency: Pursuant to tax legislation, data relating to the purchase of season tickets for local, regional, and interregional public
transport services will be transmitted to the Revenue Agency for processing of the pre-filled tax return.

o Consultants and freelancers, including in association (e.g. IT companies, etc.);

public economic bodies;

police forces.

Dissemination: Your personal data will not be disseminated in any way.

Retention Period. We inform you that, in compliance with the principles of lawfulness, purpose limitation, and data minimization, pursuant to
Article 5 of the GDPR, the retention period for your personal data is:

o The data for transmission to the ADE will be retained by the company until the deadline for electronic transmission to the Revenue
Agency. Once transmitted, the data will be collected in a specific archive separate from the Tax Registry and will be accessible by the
Revenue Agency only after the deadline for exercising the right of objection has expired. The data transmitted to the Revenue
Agency will be retained until the maximum deadline for tax assessments, i.e., until December 31 of the sixth year following the
reference year, as established by tax law. If the right of objection is exercised, the data will be promptly deleted and will not be
included in the transmission. Upon expiration of the above-mentioned deadlines, the data will be completely deleted or anonymized,
in accordance with legal provisions.

o Data relating to calls and requests handled through call centers: Retained for the time necessary to manage the request;

o Video surveillance images will be retained for a period of 7 days. In the event of an accident, with a report or complaint filed
within the aforementioned period, the images will be retained for the period necessary to manage the case. The recordings may
be communicated to the insurance company for the protection of rights, even without the consent of the interested parties. If it is
necessary to comply with a specific investigative request from the judicial authority or the judicial police, the retention periods
may be extended until the conclusion of the proceedings.

o established for a period of time not exceeding the completion of the services provided.

For the processing of data relating to transmission to the Revenue Agency, the company acts in compliance with the Decree of the Deputy Minister of
Economy and Finance of March 29, 2023, and the related technical procedures established by the Director of the Revenue Agency, guaranteeing the
rights of the interested parties.

Data Controller: The Data Controller, pursuant to the Law, is Autolinee Federico S.p.a., with registered office at (Via Lagani SN, 89134 Reggio
Calabria (RC), VAT No. 00110820800), represented by its legal representative pro tempore, with their respective operating offices at:

Contrada Riposo snc, Locri (RC) - CAP 89044 and Via Maestri del Lavoro no. 10, Satriano (CZ) - CAP 88060. The email address is
privacy@autolineefederico.it.

The Data Protection Officer (DPO) designated by the Data Controller pursuant to Article 37 of the GDPR is:
U.C.GROUP S.r.I., with registered office at Via Lima 7, 00198 Rome, VAT no. 11316521001, who can be contacted at the following email address: dpo@uc-group.it

You have the right to obtain from the data controller the erasure (right to be forgotten), restriction, updating, rectification, portability,
and objection to the processing of your personal data, as well as, in general, the right to exercise all the rights provided for in Articles
15, 16, 17, 18, 19, 20, 21, and 22 of the GDPR.

You can also view the updated version of this information at any time by connecting to the internet address
https://www.privacylab.it/informativa.php?21774474648.

EU Regulation 2016/679: Articles 15, 16, 17, 18, 19, 20, 21, 22 - Rights of the Data Subject

1. The interested party has the right to obtain confirmation of the existence or otherwise of personal data concerning him or her, even if
not yet recorded, communication of such data in an intelligible form, and the right to lodge a complaint with the Supervisory Authority.

2. The interested party has the right to obtain information on:
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of the origin of personal data;

of the purposes and methods of processing;

of the logic applied in case of processing carried out with the aid of electronic instruments;

of the identifying details of the owner, the managers and the designated representative pursuant to Article 5, paragraph 2;

of the subjects or categories of subjects to whom the personal data may be communicated or who may become aware of them in
their capacity as designated representative in the territory of the State, managers or persons in charge.
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3. The interested party has the right to obtain:

a. the updating, rectification or, when relevant, integration of the data;

b. the deletion, transformation into anonymous form or blocking of data processed in violation of the law, including data whose retention
is not necessary in relation to the purposes for which the data were collected or subsequently processed;

¢. certification that the operations referred to in letters a) and b) have been brought to the attention, including with regard to their
content, of those to whom the data have been communicated or disseminated, except in the case in which such fulfillment proves
impossible or involves the use of means manifestly disproportionate to the right protected;

d. data portability.

4. The interested party has the right to object, in whole or in part:

a. for legitimate reasons, to the processing of personal data concerning him, even if pertinent to the purpose of the collection;
b. to the processing of personal data concerning him/her for the purpose of sending advertising or direct sales materials or for
carrying out market research or commercial communications.

Right to object to the transmission of data (season tickets) to the Revenue Agency

Passengers have the right to object to the inclusion in the pre-filled tax return of data relating to expenses for the purchase of season tickets for local,
regional, and interregional public transport services. This objection may be exercised in one of the following ways:

When purchasing a subscription:
By communicating directly to company staff or through available channels (e.g., online form, email privacy@autolineefederico.it, physical counter)
your wish to object to the inclusion of your data in the transmission.

By December 31 of the year in which the expense was incurred:
Submitting a specific notification to the season ticket issuer.

From January 1st of the following year until the deadline for electronic data transmission:
By sending a communication to the Revenue Agency through the official channels available (e.g., web portal, certified email).

The company undertakes to ensure that the data of individuals who have exercised their right to object are excluded from transmission and
promptly deleted from its archives dedicated to this purpose.
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